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• Anthology® Reachis a Student Relationship Management (SRM) SaaS solution
developed on top of Microsoft Dynamics 365 to provide UP with Higher Ed.-
Specific functionality for Student LifecycleEngagement.

• Disjointed student support referrals and decentralised data sources made it 
challenging to have a single overview of all engagements with a student.

• The University required a cohesive Student Relationship Management (SRM) 
system to provide a comprehensive overview of student interventions and 
comply with reporting requirements.

• Anthology REACH, will serve as a central hub for support communications, 
planning, and tracking, improving student advising and providing early alerts 
for at-risk students with increased integration with clickUP (Blackboard).

Why Anthology Reach?

Student 

Success



Benefits of Anthology REACH SRM System

• Anthology REACH is an integrated 
student success platform leveraging 
multiple data sources and AI to 
improve student success and 
retention.

• It will eliminate separate workflows 
and data silos, provide an effective 
case management system for 
referrals and accurate reporting, 
and resolve UCDP data issues.

• This platform is part of the 
approved 5-year UP T&L Plan (2022-
2025) and is more student-centric 
than traditional Client Relationship 
Management (CRM) systems.
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Common Student Success Challenges

• Silo student intervention data – view, capture

• Manual intervention plans

• Reliance on the student

• Reactive: end-of-term reports

• Student satisfaction

• Retention: Closing the loop

• At-Risk Students management

• Nurturing students to thrive

• Isolated data sources in systems vs Singular student 

view



Support@UP Student Portal (Anthology REACH) 









Category on Student Support Enquiry

• Academic Success Coaches (ASCs)

• Academic Skills Workshop

• Exclusions and appeals

• Readmissions

• Dismissals / Exclusions

• Mental health

• Module inquiries

• Financial Aid

• Career Services

• Student Nutrition and Progress Programme

• Disability – (Disability Unit)

• Student Health Services

• STARS Mentorship programme for first year students

• Student Accommodation and Residence

• Student IT support



Category on Student Support Enquiry

Academic advising – Academic Success 
Coaches (ASCs)

Subcategory on Student Support Enquiry

• Academic skills coaching (Time-management, Goal setting, 

Study methods etc.)

• Credits

• Curriculum planning/Module choice (based on yearbook)

• Degree choice (based on yearbook)

• Educational plan

• Exam entrance inquiry

• Exam preparation skills

• Exclusions/Dismissals

• Exemption from campus activities

• General information

• Goal setting skills

• Information on criteria to another plan

• Information on summer/winter schools

• Referred by Peer Advisor

• Referred by Psychologist

• Referred by a mentor

• Stress management skills

• Study methods/skills

• Support with personal challenge

• Time management skills

• UPO inquiry

• Writing skills



Module inquiries I have too many credits

I have too few credits

Prerequisites

Cancelling a module

Adding a module

Category on Student Support Enquiry





























Support@UP Staff Portal
(Anthology REACH)



Support@UP Dashboard View 



Support@UP Cases View



Support@UP Assign Case to User or Team



Support@UP Resolve Case



Support@UP Cases Timeline 



Support@UP Cases Email Communication



Support@UP Contacts View



Support@UP Contact Key Information



Support@UP Case Success Profile



Support@UP Registered events – ASCs workshops



Support@UP Marketing Segments



Support@UP Marketing Events



Support@UP Marketing Communication



Support@UP Success Plan with To-Do’s



Support@UP clickUP Trend Report



Support@UP PowerBI Dashboards: ASC Activities



Support@UP PowerBI Dashboards: Student Analytics



Support@UP PowerBI Dashboards: Student Analytics



Support@UP: 2024

• + 4500 students used the Support@UP Student Portal

o Increase the use of the Student Portal – ASCs plan to embed the 

link on their email and a marketing campaign by DSA

o First-year students received information during the Orientation 

Programme and the To-Do’s

o Embeded clickUP engagement and marks in the Course History 

and Enrolments tab, in conjunction with the clickUP Trend Report

o Developed and/or improved the standard dashboards for reporting

o Marketing events – train ASCs to set up their own events – two 

options: student gets a unique QR code for an event or student 

scans a generic QR code for an event

• Finalise the online Appointment system with Anthology



Thank you!



Questions
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